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EXTERNAL FACING BUSINESS UNITS 

PREVIOUS NAME NEW NAME 

Intergovernmental Affairs Governmental Affairs 

Security & Intelligent Documents Government Secure & Intelligent Documents 

Customer Services Government Publishing & Print Procurement 

Creative Services Government Design Services 

Plant Operations Government Integrated Print Services 

Superintendent of Documents Superintendent of Documents 

Library Services & Content Management Library Services & Content Management 

Distribution and Service Outreach Government Distribution Services 

Publication and Information Sales Government Publication Sales 
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INTERNAL FACING BUSINESS UNITS 

PREVIOUS NAME NEW NAME 

Acquisition Services Agency Acquisitions 

Security Services Agency Force Protection 

Information Technology and 
Administrative Services Agency Information Technology Services 

Information Technology and 
Administrative Services Agency Administrative Services 

Agency Support Operations Agency Support Operations 

Office of Finance Agency Financial Management 

Programs, Strategy, and Technology Agency Strategic Programs & GovInfo 

Office of Communications Communications 

Human Capital Agency Human Capital 

The Office of Diversity, Inclusion, 
and Equal Opportunity Agency Equal Employment Opportunity 

General Counsel General Counsel 

Labor Relations Labor Relations 

The Office of the Inspector General The Office of the Inspector General 
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